
KIA RITE, KIA HAUMARU 

Hopukina he 
tāware 
Ko te tāware, tētahi kōrero tipatipa, hei tinihanga i te tangata ki 
te tāhae i ā rātou moni, mōhiohio rānei. Me ako pēhea te kite i 
ngā haki whero.



2

Kei te piki tonu ngā tāware, ā, ka uaua ake ki te mōhio 
he tāware kei te haere. Whakakaha i tō āhei ki te hopu 
tāware mā ngā tohutohu a Netsafe.

Kaupapa 

01 
Tumeke (Surprise)

02  
Āki (Control)

03
Hou mai – he tono uru (Access)

04 
Auē! He tono moni (Money)

05  
E tū! (Stop!) Me kimi āwhina 

06  
Whakaharatau i te whakamahinga o TĀHAE
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T Ā H A E
Tumeke Āki,  

tonotono
Hou mai Auē he 

moni
E tū...

Tumeke, ohorere te taenga mai o te karere (Surprise)?    
Āki, tonotono āna mahi (Controlling)? 
Hou mai – he tono uru (Access)? 
Auē! He tono moni (Money)?  

Mēnā āe ki t/ētahi o ngā mea i runga nei, ā tēnā: 

E tū! (Stop!) Me kimi āwhina  

Whakapā atu ki Netsafe: 0508 638 723, netsafe.org.nz rānei

Kua māharahara koe e tāwaretia ana koe? 
• Ka tumeke, ohoreretia koe e tēnei karere, e tētahi raru kua puta 

rānei? 

• Kua teretere ki te whakatau whakaaro, ki te whiti atu ki tētahi atu 
wāhi tuihono? 

• E tonoa ana koe ki te tuari i ngā kupuhipa, i te mōhiohio whaiaro 
rānei?

• Kua tonoa koe ki te utu ā-tuihono mō tētahi mea tē tino mōhio koe?

 
Kei whea ngā haki whero, whāia te tukanga kaupare 
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01
  
Tumeke (Surprise)
Kua ohoreretia koe e tēnei karere, e tētahi raru kua puta rānei?   

He whakapā ohorere    

• Nō tētahi tauhou pea tēnei, nō tētahi tangata e kī ana nō tētahi 
rōpū ōkawa ia rānei, pērā i te pā whakahangahanga, tō pēke, tō 
kaiwhakarato ipurangi rānei.  

He raruraru ohorere 

• He putuputu te kī pea o tētahi tangata ka āhei ia ki te  
whakatika i tēnei raruraru ohorere māu. 

Kāore i matapaetia  
tēnei waea mai i te pēke...

  

Kua pāngia taku rorohiko 
e te wheori?  
Kāore au i mōhio...

He pire tārewa 
tāku?
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02
  
Āki (Control)
E ākina ana koe ki te whakatau whakaaro, ki te whiti atu rānei 
ki tētahi atu wāhi tuihono?   

Tēnā pea te āhua o te āki he: 

• Mahia ināianei, kei mahue e tētahi mea pai, hei tauira, he paraihe, 
he hoko māmā. 

• Mahia ināianei, kei whiua koe, hei tauira, whaina, whakatārewa 
pūkete. 

Tēnā pea, te āhua o te whiti atu ki tētahi atu wāhi tuihono he: 

• E wehe ana te hoa tuihono i te pūhara i tūtaki ai kōrua, ā, ka tono 
rātou kia whakawhitiwhiti kōrero mā tētahi atu ara pērā i te īmēra, 
te whakamahi rānei i tētahi atu taupānga pāhopori.  

• Ka tuku te kaihoko i te whakaheke utu ki te utu tōtika koe, kaua 
mā te pūnaha tauhokohoko. 
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03
  
Hou mai (Access)
E tonoa ana koe ki te tuari i ngā kupuhipa, i te mōhiohio 
whaiaro rānei?      

Tēnā pea te āhua o tēnei he: 

• Whakatūturu i tō pūkete mā te pāwhiri ki konei/takiuru.  

• Whakatūturuitia ko koe tēnā, ki te whakatika i tētahi hapa pūkete.  

• Ka āhei mātou te whakatika i te raru mēnā ka whakaaetia te uru 
mamao. 

• E āhua hē ana te wāhitau tukutuku (URL) hei tauira, Trademe.eu or 
www.Amazonn.com.
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04
  
Auē! He Moni (Money)
Kei te tonoa koe ki te utu tuihono mō tētahi mea tē mahea ki a 
koe?

Tēnā pea te āhua o tēnei he: 

• Ka utu i te ‘nama tukanga’ ki te whiwhi paraihe. 

• Tuku taonga, kāri, monimoka, kāri tango kua utaina kē he moni hei 
āwhina i tō hoa tuihono ki te whakaea i tētahi raruraru whaiaro. 

• Whakaurua ō taipitopito kāri taurewa ki roto i tētahi pūnaha utu 
whakamaru-kore arā, kāore he ‘https’, kāore hoki te wāhitau 
paetukutuku e hāngai ki tāu i whakaaro ai.

Kei te hoko ahau i tētahi 
motokā hiko mai i  
www.kaiparaoa.nz?

Ka hiahia koe kia tuku 
atu ahau i tētahi kāri 
koha ki a koe?
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05
  
E tū! (Stop!) Me kimi āwhina
Ka tumeke, ohoreretia koe e tēnei karere, e tētahi raru kua puta rānei? 
Kua ākina koe kia teretere tō whakatau whakaaro, tō whiti atu rānei ki 
tētahi atu wāhi tuihono? 
E tonoa ana koe ki te tuari i te kupuhipa, i te mōhiohio whaiaro rānei?
Kua tonoa koe ki te utu tuihono mō tētahi mea tē tino mōhio koe? 

Mēnā āe ki t/ētahi o ngā mea i runga nei, a tēnā:

Katia te whakawhitiwhiti kōrero.

• Kia tutuki tētahi tāware, ka hiahia te kaitāhae kia mahi koe i tētahi 
mahi – pāwhiria he hononga, tukua ki a rātou he mōhiohio, he urun-
ga, he moni rānei.  

• Kaua e whakawhitiwhiti kōrero anō ki a rātou – mēnā i waea rātou 
ki a koe, katia te waea.

• Kaua e pāwhiri i ngā hononga kei roto i ngā karere. 

• Kaua e tuku moni ki a rātou. 

Kimi tautoko: 

• Mēnā kua utua kē he moni, whakapā atu ki tō pēke ināia tonu nei. 

• Whakapā atu ki Netsafe māna e tohutohu, e whakatakoto ngā mahi 
ka whai ake. 

• Tono atu ki ō hoa/tō whānau mō te tautoko. 
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06
  
Whakaharatau i te  
whakamahinga o TĀHAE
Tirohia ngā tauira o ngā tāhae e tino mōhiotia ana, ā, whakamātauria kia 
kite koe i ngā tohu katoa o tētahi tāhae. 

TAUIRA 1:
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06  Whakaharatau i te whakamahinga o TĀHAE

Ka hinga te karere i ngā haki whero e toru: Tumeke, Āki, me Auē! He 
Moni. Mēnā kua pāwhiri koe i tēnei hononga, kua utua he moni hoki, me 
whakapā atu ki tō pēke ināia tonu nei, toro atu hoki ki tō whānau mō te 
tautoko, ā, whakapā mai ki Netsafe mō ngā mahi ka whai ake. 

NGĀ WHAKAUTU TAUIRA 1:
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NGĀ WHAKAUTU TAUIRA 1, haere tonu

Tumeke – Tērā pea ka whakaohorere tētahi nama kāore anō kia utua.

Āki – E ākina ana koe kia utu nama i roto i te wā poto. He hononga 
tēnei mō tētahi wāhi tuihono hou – engari kāore te hononga i te hāngai 
ki te ingoa o te ratonga. . 
Hou Mai  – I tēnei horopaki, kei te aro atu te tāhae torohū ki te moni, 
kaua ko te mōhiohio whaiaro.

Auē, He Moni  – E tonoa ana koe ki te tuku moni mā tētahi 
paetukutuku kore whakamaru. Kāore te ‘https’ kei te wāhitau, ā, ehara te 
wāhitau tukutuku nā te wāhitau tukutuku ōkawa a NZTA.  

Mō ngā piro tāpiri, arā ētahi anō tohu tāhae kia kimihia:
• He karere tēnei mai i tētahi nama waea whaiaro. E kore e pēnei 

tētahi karere mai i tētahi tari kāwanatanga.
• He hapa tātaki, wetereo hoki kei roto. Tērā pea he tohu tēnei o te 

tāhae.

 

06  Whakaharatau i te whakamahinga o TĀHAE
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TAUIRA 2 

06  Whakaharatau i te whakamahinga o TĀHAE
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EXAMPLE 2 

Ka hinga te karere i ngā haki whero e rua: – Āki (Control), ā, Hou 
mai – he tono uru (Access). Ahakoa ka hinga i te haki whero kotahi 
noa iho, tērā pea he tāware tērā, ā, kia rite koe ki te whakatū i ngā 
whakawhitinga, ā, whakapā mai ki Netsafe mō ngā mahi ka whai ake. 

06  Whakaharatau i te whakamahinga o TĀHAE
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NGĀ WHAKAUTU TAUIRA 2, HAERE TONU

Tumeke – Tērā pea ka eke tētahi mahi tāware nā te taka o te wā. I tēnei 
horopaki, tērā pea ka tuku ngā kaitāhae i ngā tāhae tāke IRD i te wā 
tāke kia kore e whakatū ai te haki whero ohorere.

Āki – Mō tētahi wāhi tuihono hou te hononga – ehara i te paetukutuku 
o Te Tari Taake IRD.

Access – E tono ana te karere kia whakauru i te mōhiohio whaiaro mā 
te hononga. E tinga ana he tipatipa te whārangi takiuru IRD, e ngana 
ana te hopu i tō ingoa kaiwhakamahi me tō kupuhipa.

Auē! He moni  – Kāore te karere i te tono tōtika mō te moni, nō reira e 
kore pea e whakatū i tēnei haki whero.

06  Whakaharatau i te whakamahinga o TĀHAE



15

E pīrangi ana ki te ako tonu mō SCAMS/TĀHAE? 

Tirohia te ataata tuihono kia kite i ngā TĀHAE e mahi ana.

Tirohia te Little Black Book of Scams rānei kia kite i te nuinga o ngā 
kōrero mō ngā tāhae whānui kua āta mōhiotia e aro atu ana ki ngā 
tāngata o Aotearoa i tēnei wā. 

Ka āhei koe te tikiake i tētahi kape kei tō pūrere, tāngia rānei te puka  
32 ngā whārangi ka waiho ki te taha o te rorohiko kāinga.
https://netsafe.org.nz/olderpeople

Little Black Book of Scams and Fraud

https://netsafe.org.nz/olderpeople/ 
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Ētahi atu rauemi

Ināianei, kei a koe he tīwhiri hei āwhina i tō rapu haki whero, i tō 
kaupare i ngā TĀHAE hoki. Tirohia ētahi anō kōrero mō ngā kaupapa 
Kia Rite, Kia Haumaru ki  netsafe.org.nz/olderpeople, tae ana ki:

• Whakapūmau i ngā hononga 
Ākona ngā mōhiotanga matua o ngā pae pāhopori, me te ara ki te 
panoni i ngā ritenga tūmataiti, whakamaru hoki, kia haumaru ai te 
whakaporipori tuihono.

• He pūrere ratarata kaiwhakamahi 
Whakaritea tō pūrere kia ngāwari ake, haumaru ake hoki te 
whakamahi.

• Kia haumaru ake ai te hokohoko, te haumi me ngā mahi pūtea pēke 
tuihono 
Ākona me pēhea koe e kaupare i ngā tāware, ā, me aha ina ka puta 
he raru.

• Whakamarutia ō pūrere 
Whakaritea ō pūrere (waea, ī-papa, rorohiko, te aha, te aha) mō te 
haumaru, kia māmā ai te whatumanawa i a koe e tuihono.

• Kuputaka 
Whakahoungia ō mōhio ki ngā kupu matihiko mā te kuputaka 
a Netsafe, kua aro atu kia haere tahi me ētahi atu rauemi ki te 
whakamārama i ngā kupu.

https://netsafe.org.nz/olderpeople/ 


Kei konei mātou mōu. Mēnā ka hiahia koe i te āwhina, ka 
pāngia rānei e te pāmamae tuihono, whakapā mai ki Netsafe.

Mēnā he āwangawanga ōu mō tētahi putanga, kei te hiahia rānei i ngā 
tohutohu anō, ka kitea he mōhiohio anō kei te paetukutuku o Netsafe, 
arā, kei netsafe.org.nz.

Waea ki  
0508 638 723

Toro atu ki  
netsafe.org.nz

report.netsafe.org.nz


